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1. Introduction 
1.1. Purpose 

The purpose of this policy is to ensure Greenwich College Pty Ltd provides timely and appropriate 
support for all students, with services tailored to their individual needs. For CRICOS students, the 
objective is to support: 
 Adjustment to study and life in Australia 
 Achievement of learning goals 
 Satisfactory academic progress toward course outcomes 

 
This policy supports compliance with the Standards for RTOs 2025 (Standard 1.6, 2.3), the National 
Code 2018 (Standard 6), and the National ELICOS Standards. 
 

1.2. Scope 

This policy applies to: 

 All staff and stakeholders of Greenwich College Pty Ltd involved in the delivery of student 
support services across ELICOS and VET programs. 

2. Policy 
Greenwich College Pty Ltd views student support as central to its educational mission. The College will: 
 Ensure students have access to the educational and support services required to meet training product 

requirements 
 Provide CRICOS students with additional support to adjust to life in Australia and to achieve their learning 

goals and academic progress 

2.1 Orientation and Induction 

All students will be inducted prior to commencing their course through a culturally, linguistically, and age-
appropriate orientation program (face-to-face or online). Orientation includes: 
 Expectations and code of conduct 
 Academic Integrity 
 Overview of facilities, resources, and services 
 Cultural norms and rights in Australia (including safety and student support) 

2.2 Access to Services 

Greenwich College provides: 
 Clearly communicated points of contact for student support, including Student Support Officers, 

Academic Administrators, trainers, and the Academic Manager 
 Access to sufficient qualified student support personnel with expertise in academic, intercultural, and 

welfare support 
 Support services at no additional cost to students (except where an external referral is required) 
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2.3 Assessing and Meeting Individual Needs 

Greenwich College will: 
 Assess each learner’s support needs at enrolment and orientation 
 Provide access to services and make reasonable adjustments in learning, assessment and delivery. 
 Deliver additional Language, Literacy, Numeracy and Digital Literacy (LLND) support where required 
 Support students with special needs, mental health conditions, or disability via internal and external 

resources 

2.4 Safety and Welfare 

 Greenwich College is committed to maintaining a safe and inclusive environment 
 All staff interacting with students will be aware of their obligations under the ESOS framework and 

relevant welfare-related policies 
 Students under 18 will be supported in line with Standard 5 of the National Code (where applicable) 

2.5 Ongoing Support and Referrals 

 Support services cover issues such as accommodation, mental health, academic progress, and wellbeing 
 If referred externally (e.g., mental health counselling), the student will be advised of the cost and consent 

procedures in advance 
This policy applies equally to students enrolled in ELICOS and VET courses. 
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3. Reference and Supporting Information 
3.1. Supporting Documentation  

Document name Document type Location  
ASQA Standards for RTO’s 2025 Regulatory Standards  External  

The Education Services for Overseas Students (ESOS) Act 
2000  

Legislation  External  

The National Code of Practice for Registration Authorities 
and Providers of Education and Training to Overseas 
Students 2018  

Regulatory Standards  External  

National Vocational Education and Training Regulator Act 
2011  

Legislation  External 

Greenwich Student Handbook Handbook Website 

Student Complaints and Appeals Policy Website 

Access and Equity Policy Website 

Language, Literacy and Numeracy and Digital Literacy 
Policy 

Policy Website 

3.2. Change History 
 

Version Approval date Department 
Approved by Change 

v1.0 26 October 2015 

Executive General Manager - Group 
Quality, Accreditation & Compliance 
General Manager 
Academic Manager 

Student Support Policy 
created 

v1.1 14 April 2016 

Annual review 

v1.2 1 January 2018 

v1.3 1 September 2022 

v1.4 5 April 2023 

V2.0 1 July 2025 Group Quality, Accreditation & 
Compliance 
General Manager 
National Academic Manager 
 

Update Group Logo, 
Greenwich headers and 
footers, and align to 
Standards RTO 2025. 

 
 


