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1. Introduction

1.1. Purpose

The purpose of this policy is to ensure that Greenwich College Pty Ltd Training maintains effective
and valuable input from a range of industry experts who can provide a broad range of feedback and
advice to assist Greenwich College Pty Ltd Training in improving their training programs.

Greenwich College Pty Ltd Training will invest in developing quality relationships with industry
representatives that may include current and past students, job network providers, recruitment
agencies, professional association and Skills Service Organisations.

1.2. Scope

This policy is an overarching Group policy and applies to:

i) All employees of Greenwich College involved in the administration, training and/or
assessment of Greenwich College Pty Ltd training programs, particularly those involved in the
development and improvement of training programs and courses.

i) All courses delivered by Greenwich College including those delivered on their behalf by
education providers with whom there is a licensing arrangement. If there are any
discrepancies between an affiliate’s policy and these, the Greenwich College policy will apply.

iii) All students Greenwich College Pty Ltd (also trading as Greenwich English College,
Greenwich Management College, Greenwich Hospitality College, Greenwich Health &

Care College) RTO: 91153, CRICOS: 02672K

2. Policy

Greenwich College Pty Ltd has a commitment to ensuring the training programs within its scope of
registration have excellent industry currency. To best enable this, the College forms and maintains an
Industry Reference Group (IRG).

This group will provide feedback on programs, based on member experience in dealing with Greenwich
College Pty Ltd as an organisation, attending training or having staff trained and/or assessed by Greenwich
College Pty Ltd Training trainers and/or assessors.

Industry is defined as bodies that have a stake in the training, assessment and client services provided by
Greenwich College Pty Ltd Training. These include, but are not limited to:

. Service Skills Organisations

. Industry organisations

o Industry training advisory bodies

o Unions

o Specific enterprise/industry clients
o Occupational licensing bodies; and
. Group training organisations
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All feedback received via industry consultation processes will be documented and acted upon accordingly to
ensure that Greenwich College Pty Ltd Training’s qualifications are industry relevant and current.

Industry experts will be consulted to review proposed and current courses to ensure they meet current
industry expectations and student needs. The feedback gathered from the consultation process will be used
to develop and improve on the training and assessment strategy including resources, materials, content,
trainers and assessors, facilities and equipment, training, and assessment practices.

Records of industry consultation are documented and kept by Greenwich College Pty Ltd and the outcomes
recorded on each courses’ training and assessment strategy.

Determine training delivery methods and schedule

Greenwich College Pty Ltd Training will consult with industry to determine how training will be delivered and
will document the resulting plan.

A range of factors will be considered by the Industry Reference Group in giving feedback on the
improvement of the delivery schedule including, but not limited to:

° Current industry skills requirement

. The needs of learners (i.e. physical location, access and equity, disabilities, literacy and numeracy)
° Any specifications for delivery or assessment in the relevant training package

. Availability and location of resources

. Latest industry techniques/practices

° A New Training Package or major update is released

. Skills and knowledge required by trainers and assessors.

° Any legislative regulations and requirements of the industry.
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3. Reference and Supporting Information

3.1. Supporting Documentation

Document name Document type Location
ASQA Standards for RTO’s 2025 Regulatory Standards External
The Education Services for Overseas Students (ESOS) Act Legislation External
2000
The National Code of Practice for Registration Authorities |Regulatory Standards External
and Providers of Education and Training to Overseas
Students 2018
National Vocational Education and Training Regulator Act | Legislation External
2011
Continuous Improvement Policy Policy Internal

3.2. Change History

. Department
Version Approval date Ay Change
v1.0 3 November 2015 Industry Consultation and
Engagement Policy created
vi.l 14 April 2016 Executive General Manager - Group Quality,
Accreditation & Compliance
v1l.2 1 September 2022 | General Manager

. Annual review
Academic Manager

vl.3 5% April 2023

V2.0 1 July 2025 Group Quality, Accreditation & Compliance Update Group Logo,
General Manager Greenwich headers and
National Academic Manager footers, and align to

Standards RTO 2025.
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